

INTRODUCTION

This Code of Practice has been published by the Board of Governors of the University of Teesside in accordance with Section 22 (3) of the 1994 Education Act which requires the Board to establish arrangements to ensure observance of that Act as it relates to Students’ Unions. 

The specified matters are:

1. Membership of Students’ Union
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2. Elections
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3. Complaints
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4. External Affiliations and Donations
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5. Constitution
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6. Finance
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7. Groups, Clubs and Societies
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8. Notification to Students 
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1. MEMBERSHIP OF THE STUDENTS’ UNION

All students* of the University are automatically members of the University of Teesside Union unless they specifically request otherwise.  Notification of this position will be made through the Student Charters of the University, and in the University’s prospectuses. 

For a student to determine not to be a member of the Union, he/she must signal this wish in writing to the University Secretary and Registrar within the first three full weeks following enrolment. After this time, opting out from Membership of the Union will not be permitted in relation to the current academic year. 
If, after opting out, a student wishes to rejoin the Union, then he/she must, similarly, write to the University Secretary and Registrar. A student shall not be able to rejoin the Union during an election period. An election period shall be defined at the time from issue of a notice of an election to the close of ballot boxes. 

If a student has determined not to be a member of the Union, then he/she shall not be entitled to stand in Union elections, may not participate in Union meetings or vote on any issue regarding the policy making of the Union, the election of its officers, or the election of delegates to NUS conferences, and may not hold a position in any Union club or society.  Such a student shall be entitled to participate in Union sporting, social and recreational events as an opt-out member and may take part in any other Union organised activities and services. Union licensed premises shall only be available to non-members who take out associate membership of the Union. 

* “Students”, in this context, are as defined in the Constitution of the Students’ Union.

2. ELECTIONS 

Elected sabbatical office shall be limited to two full years in total.  

Major Union Officer posts shall be elected by cross-campus secret ballot of all Union Members in accordance with the Constitution of the Union.

The General Manager of the Union shall act as the Returning Officer, or shall appoint a Returning Officer, who shall submit an annual report on the conduct of the elections to the University Secretary and Registrar in his capacity as Clerk to the Board of Governors. 

The Constitution of the Union sets out the electoral arrangements approved by the Board of Governors and also the responsibilities of the Returning Officer. 

A student who believes that electoral arrangements have not been fairly and properly conducted should, in the first instance, raise the matter with the Returning Officer, who shall investigate the complaint and shall report on such allegations in his/her annual report to the University Secretary and Registrar. 

3. COMPLAINTS
If a student feels that he/she has been unfairly dealt with by the Union on any matter, or that he/she has been unfairly disadvantaged by opting out of Union membership, then he/she shall have the right to complain and to have the complaint dealt with promptly and fairly.

In the first instance, the complainant shall ask the General Secretary to resolve the complaint. If the complainant is still unsatisfied, then he/she and/or the General Secretary may approach the Head of Performance who will seek resolution.  If the complainant is still unsatisfied, then he/she may seek resolution from the Vice-Chancellor. If the Vice-Chancellor is unable to resolve the complaint, then the complainant may, if he/she wishes, apply for a final determination of the complaint by applying in writing, through the Office of the University Secretary and Registrar, to the Independent Person appointed, from time to time, by the Chair of the Board of Governors to determine such complaints.  The Independent Person shall act as an expert and not as an arbitrator and his/her decision shall be final and binding on the complainant and on the Students’ Union. The Independent Person shall report on the complainant to the Board of Governors of the University.  
The University and Registrar, in consultation with the Union, shall establish written procedures relating to the exercise of the role of the Independent Person. Such procedures shall be consistent with this Code of Practice. 

4. EXTERNAL AFFILIATIONS AND DONATIONS
The General Manager of the Students’ Union shall, in the annual accounts of the Union, publish details of all general external affiliations (i.e. not those affiliations which are specific to individual clubs and societies) and the costs of these general external affiliations. 

The Union, through promotional material, will notify all students of the issue of the annual accounts and of their availability. The annual accounts (which shall include details of external subscriptions or similar fees paid and donations made) shall be received and submitted for approval by the annual meeting of the Students’ Union, in accordance with the constitution of the Union. 
On the written request of 5% of the membership of the Union, provision shall be made for named general affiliations to be reviewed.  Such a request, with signatures, printed names and Union membership number must be provided to the General Manager of the Union, who, if the above conditions are satisfied, shall proceed to hold a cross-campus secret ballot of the Members of the Union. Such a ballot on general affiliations may only be held once per academic year. 

If the Union decides to newly affiliate to an external organisation, it shall publish notice of that decision, and the associated costs of subscriptions, fees, or donations, through promotional material to the Board of Governors and to all Students. 

5. CONSTITUTION
The constitution of the Students’ Union shall be subject to review and approval by the University’s Board of Governors at internals not exceeding five years. 

6. FINANCE

The Students’ Union is responsible for the proper conduct of its financial affairs and for ensuring that funds provided to it by the University are used only in accordance with the Education Act 1994 and other statutory and charity requirements as applicable. 
The Students’ Union is required to:

(a) maintain accounts and accounting records in accordance with normal professional accounting principles;

(b) maintain a sound system of internal financial management and control;

(c) plan and conduct its financial affairs so as to ensure that its total income is at least sufficient, taking one year with another, to meet its total expenditure, and to ensure that its financial solvency is maintained;

(d) obtain the prior written consent of the University to the borrowing of any money for a period in excess of 12 months;

(e) not give any guarantees or indemnities incurring contingent liabilities other than in the normal course of business;

(f) maintain adequate insurance cover for Students’ Union  assets and public and employee liabilities. 

The Resources Committee has agreed that the Union shall present its proposed annual budget to the Director of Finance shortly after the commencement of the Academic Year.  The budget, and related advice and recommendations, shall be considered for approval by the Governors Resources Committee at the next appropriate meeting. 

The General Manager shall provide periodic monitoring reports of income and expenditure against budget, covering both general and commercial activities, to the University’s Director of Finance on a monthly basis. The Director of Finance will report to the Resources Committee of the Board of Governors from time to time. 
The General Manager shall keep the University Secretary and Registrar informed, on a regular basis, of proposals of significant developments by the Union which could affect the financial, human or physical resources of the Union. 

7. GROUPS, CLUBS AND SOCIETIES

The Union shall set out in a published and freely-accessible document the procedures and rules for the fair allocation of resources to groups, clubs and societies. 

8. NOTIFICATION TO STUDENTS

The University will set out in the annual publication of the Student Charters details of:

· The right of any student to opt out of Union membership and not to be unfairly disadvantaged by opting out

· This Code of Practice

· The University Code of Practice on Freedom of Speech

· Information on restrictions imposed on Student Unions’ under charity law

The University will further set out these details in the annual publication of the University prospectus. 
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