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Event Feedback

	

	

	CRM Ref No: 
	Name (optional): 

	Name of Event Attended: 
	Date of Event: 

	1. Using a scale of 1 – 5 (where 5 is very satisfied) how would you rate the following factors in relation to the event you have attended at the University?

	
	1
	2
	3
	4
	5

	The booking and payment process
	
	
	
	
	

	The information you received prior to attending the event
	
	
	
	
	

	The event venue
	
	
	
	
	

	The relevance of the event content to your business needs
	
	
	
	
	

	The expertise and knowledge of keynote speakers
	
	
	
	
	

	The content of break out sessions/workshops
	
	
	
	
	

	The expertise and usefulness of break out sessions/workshops facilitators
	
	
	
	
	

	The media used at the event 
	
	
	
	
	

	The length of the event
	
	
	
	
	

	The catering facilities
	
	
	
	
	

	2. How would you rate the event overall (please tick one box only)

	Needs were exceeded                                                       
	
	All needs were met            
	

	Some needs were met
	
	Needs were not met
	

	3. Would you attend any further events?

	Definitely  
	Very Likely  
	Possibly  
	Unlikely  

	4. If an opportunity presented itself, would you recommend our events to others?
	 Yes
	  No

	If no, why not?      





	5. What attracted you to this event?

	 Topic
	 Speakers
	 Price
	 Recommended

	 Content
	 Networking Opportunities
	 Venue
	

	How did you hear about this event?

	Email


	Flyer/Leaflet


	Press/Radio/Ad


	Website


	Campus Screen


	Other



	6. If applicable, please make any additional comments on which you feel we could improve upon and what you would like to see included in future events.

	     

	What sector are you in?     

	Name:      
	Tel:      

	Email:      


Customer Testimonial: We would like to use the service we provided you in our marketing material.  Would you be prepared to provide a client testimonial?  If you do then please tick here         
Data Protection: The information you provide will be added to a University database and used for University purposes only.  These purposes may include but are not limited to, mailing of additional information about other services that we think may be of interest to you.  Please tick this box if you DO NOT wish to receive further information. 
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