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Congratulations on your offer of a place at
Teesside University
This guide contains essential information to help you to confirm your offer and
prepare for your studies. We hope you find this helpful but remember you can
contact us at any time with any questions you might have – we’re here to help.
There are actions you will need to complete before your arrival. Please download
our comprehensive applicant journey guide which outlines step-by-step
instructions from application through to enrolment.
Download Applicant Journey Guide here
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Before you depart

Pay your deposit
> You will only receive an Unconditional Offer once you have paid your deposit
> You should pay your deposit at the same time as accepting your conditional offer, or as soon as possible afterwards
> If you are later refused a visa, your deposit will be refunded.

Find out more about how to make a payment to the University:
tees.ac.uk/international/payment

Meet academic conditions
If you have been asked to provide more evidence to support your application, you should login to the applicant portal
at evision.tees.ac.uk and upload these as soon as possible.
This could include:
> Qualification Certificates, transcripts, or mark sheets
> Evidence of your English level
> Academic Technology Approval Scheme (ATAS) certificate if relevant
> A mandatory survey or interview.
Please check your offer letter or the applicant portal for details of the offer conditions you need to meet.
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CAS (Confirmation of Acceptance of Studies)
> If you require a Student Visa to study in the UK, you will need to submit a CAS (Confirmation of Acceptance for
Studies) with your visa application
> After you have paid your deposit or provided us with a copy of your sponsor letter, if you have met all your
academic conditions, we will issue you with an Unconditional Offer
> Your Unconditional Offer letter will contain all your details as they will appear in your CAS. You must check these
thoroughly and let us know immediately if something is incorrect. Incorrect details on your CAS could affect your
visa application
> Before being considered for a CAS you will need to provide us with some maintenance documents showing you
have sufficient funds to study in the UK
> If you successfully pass the pre-CAS checks, we can then issue your CAS
> Your CAS cannot be generated more than six months prior to your course start date. We recommend you meet your
offer conditions and submit your maintenance documents as early as you can in advance of your course start date
> You need to include your CAS number when you apply for your visa but you do not need to provide an original
copy of the CAS document.
Find out more step-by-step process in our Applicant Journey Guide
Download Applicant Journey Guide here
Find information on the Student Visa and CAS on our website
tees.ac.uk/international/immigration
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Apply for your Visa
> For most countries you need to apply online for your visa. There are a few exceptions, so you need to check the
Home Office website www.gov.uk/student-visa
> Once you have your CAS, you can complete and submit your Student Visa application
> If you applied through an agent, they may also be able to help you apply for your visa.
Find out more step-by-step information on the Student Visa and CAS process
tees.ac.uk/international/immigration

Visa Vignette
Your visa vignette (in your passport) is valid for a period of 90 days from the date of issue. You must travel to the UK
within this 90-day period. If your visa vignette expires, you will need to obtain a new one.

Credibility Interview
> You may be asked to participate in a credibility interview as part of the Student Visa application process
> This can happen whether you are applying from within the UK or overseas
> The purpose of the interview is for UKVI to ensure that you are a genuine student and have credible reasons for
coming to study at a UK university
> The interview will probably take place at the embassy or the visa application centre where you apply
> Find out more about what happens at a credibility interview and how you will need to prepare
tees.ac.uk/international/credibility.

Immigration health surcharge
> When you apply for a visa, you have to pay a healthcare surcharge for each person coming to the UK. Those on
a Student Visa and their dependants must pay a fee per year for each person. The exact amount that you pay
depends on the amount of leave that you are granted.
This fee is subject to change. Please check www.gov.uk/healthcare-immigration-application/how-much-pay for the
most up to date cost.
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Where you live during your studies

> Once you are in the UK, it is a requirement of your Student Visa and the University that you live close to and attend
campus for your studies. It is expected you will live at an address on or close to campus in order to engage fully in
campus life.
There are many benefits of living on or close to campus such as.
• More opportunities to meet new people and develop lasting friendships
• Social, educational, and recreational opportunities
• Enjoy a sense of community, feel supported and connected
• Save time and money
• Less stressful living within close proximity to the campus facilities, like the library, especially around exam time
> The University frequently reviews the recorded addresses of its Sponsored Students and considers no further than
50 miles from the campus to be a reasonable travelling distance
> Addresses further away will be subject to review by LGS Compliance and students will be required to explain how
they are able to satisfy the University’s attendance requirements. UKVI Sponsorship of a Student Visa may be at
risk if you fail to do so.

Apply for your accommodation
> Before you come to the UK, you will need to organise a place to live. As an international student arriving in the
UK for the first time, we strongly recommend that you stay in University-managed accommodation at least for the
first year that you are here
> All University-managed accommodation is five minutes’ walk from the campus, so you will not have to familiarise
yourself with public transport routes while you are trying to adapt to your new life in the UK. You will also benefit
from 24-hour support from student wardens and security staff
> To apply for University-managed accommodation, you must have progressed with your application and
received your CAS.

Private accommodation
> If you have opted to stay in private rented accommodation, we recommend that you use the Teesside University
Students’ Union (TUSU) Landlord Accreditation Scheme.
> All landlords who advertise properties through the SU must be independently accredited are asked to adhere to
minimum standards and regulations.
> If you would like a copy of the TUSU accreditation scheme standards please email:
tusuaccreditation@tees-su.org.uk
> We also recommend that your accommodation has energy bills included in the rent.

IMPORTANT
WE STRONGLY ADVISE THAT YOU ORGANISE A PLACE TO LIVE
BEFORE YOU TRAVEL.
Due to health & safety regulations, you cannot stay on the University campus
or use University buildings while you arrange your accommodation.
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Book your travel
> If you are successful in your visa application, you can then book your flights
> As soon as you have booked your travel, you should also let us know about your travel plans via the applicant
portal, e-vision.tees.ac.uk
> Book our free meet and greet service, to collect you from a local airport and take you to your accommodation on
arrival: tees.ac.uk/international/meet.
Find out more tees.ac.uk/international/meet.

Course delivery
We have returned to delivering teaching in-person and on campus.
It will not be possible to start your course remotely or online. As such, you must make travel arrangements to
arrive on campus in time for your course start date as stated on your offer letter.
Your visa is conditional upon maintaining an acceptable level of University attendance and repeated lateness or failure
to attend lectures and other compulsory University events could jeopardise your ability to remain in the UK.

Access to facilities
The safety and wellbeing of our University community is our top priority. We’re planning for most of our on-campus
facilities and services to be open as normal, with additional measures in place to ensure your comfort and safety.

Coronavirus guidance in the UK
The government has announced the end of COVID-19 restrictions in England, and we have now received official
guidance on what that means for our University. COVID-19 will now be treated the same as other infectious diseases,
such as flu.
You can access latest information regarding campus operations here:
tees.ac.uk/sections/about/university/coronavirus.cfm
There may be restrictions on departure in place in your country so check with the authorities of your country as
this could prevent you from travelling.
If you plan to pass through another country, check the travel advice for the country you’re transiting.
The UK Governments travel advice webpage may have some helpful information.
gov.uk/foreign-travel-advice
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Covid-19 Vaccine

We encourage you to get vaccinated if you have not already done so as it is the best way to protect yourself, your
friends and family, and our University community.
If you are arriving with dependents, they may also be eligible for Covid-19 vaccine depending on their age.
Visit the NHS website for information on Covid-19 vaccine.
www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/coronavirus-vaccine/
Find out more about coronavirus guidance on campus here tees.ac.uk/sections/about/university/coronavirus.cfm
See Arriving at Teesside University for more information.

Devices, such as iPads or laptops, for studying off-campus
You should where possible, arrive in the UK with a suitable device to undertake your course, for example, a laptop or
tablet.
This is particularly important should you need to isolate on arrival and miss the first few days of your studies.
If you have any queries over what you will require, please contact your School:
School of Arts & Creative Industries saci-school@tees.ac.uk
School of Computing, Engineering & Digital Technologies SCEDT-enquiries@tees.ac.uk
School of Health & Life Sciences SHLS-enquiries@tees.ac.uk
School of Social Sciences, Humanities & Law SSSHL-Enquiries@tees.ac.uk
Teesside University International Business School tubs-administration@tees.ac.uk
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Things you must do before you depart checklist

3

>Pay your deposit tees.ac.uk/international/payment
>Meet academic conditions check your offer letter and applicant portal for details
>CAS (Confirmation of Acceptance of Studies) tees.ac.uk/international/immigration
>Apply for your Visa www.gov.uk/student-visa
>Check your Visa Vignette is within the 90-day period you intend to travel
>Credibility interview tees.ac.uk/international/credibility
>Pay Immigration Health Surcharge www.gov.uk/healthcare-immigration-application/how-much-pay
>Apply for University-managed accommodation or secure your private accommodation
tees.ac.uk/sections/accommodation/
>Book your travel
>Book your Meet & Greet tees.ac.uk/international/meet
>Travel plans inform the University and keep your location and travel plans up to date in the
applicant portal
>Familiarise yourself with Coronavirus guidance at TU
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Coronavirus (COVID-19) travel rules
You do not need to take any COVID-19 tests or fill in a passenger locator form if you transit through the UK. This
applies whether you are fully vaccinated or not.
The country you’re travelling to from or transitioning through to the UK might still have COVID-19 entry rules in
place. Check the rules for the country you’re travelling to before you go.
Check the UK Government website before travel:
https://www.gov.uk/guidance/travel-to-england-from-another-country-during-coronavirus-covid-19
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Booking your travel
If you are successful in your visa application, you can then book your flights.
Before booking your travel, please check for the latest travel information for arriving in the UK
www.gov.uk/uk-border-control
Remember, you must keep the University informed of your location and travel plans at all times. You do this by
keeping your details up to date in the applicant portal.
>	Teesside International airport is the closest airport to the University
>	Newcastle International Airport is the next closest, which is about 50 miles away.
Heathrow airport is not the closest airport, it is over 250 miles away from the University. You can access train links from
Heathrow Airport to the University. See below:
>	Heathrow airport
>	TFL Tube map
>	TFL journey planner
>	LNER London North Eastern Railway.
You should plan your onward journey from your arrival point in the UK before you travel. See our Meet & Greet service.
We strongly advise that you have accommodation arranged before you travel. The University does not offer casual
accommodation; for Health & Safety reasons, you will be unable to stay on campus until you secure a room.
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Book your Meet & Greet Collection Service
The University offers a Meet & Greet collection service if you are arriving at:
> Teesside International airport
> Newcastle International Airport

The meet & greet collection service will run from Saturday 14 January to Sunday 22 January 2023 and will offer
collections from both Newcastle and Teesside Airport.
On each day of service operation, the last flight that the University will offer a collection for is as noted below:
>	Newcastle Airport: 7.35pm flight arriving from London Heathrow
>	Teesside Airport: 4.45pm flight arriving from Amsterdam
If you arrive after these times, you will need to make your own way to the University. For arrivals in all
circumstances and at both airports, students are required to book their collection five *working days prior to
arrival.
* Please note working days are Monday to Friday, Saturday and Sunday are not ‘working days’ in the UK. For example,
if you book your meet and greet on a Wednesday, the fifth working day will be the following Wednesday.
Please visit the Meet & Greet webpage for full details and what to do if you arrive outside of Meet & Greet collection
hours.
Find out more: tees.ac.uk/international/meet
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Going through immigration
Here are 10 tips from Border Force (part of the UK Home Office) to make sure you have a smooth arrival.
1	If you’re from a non-European Economic Area (EEA) country, complete the landing card given to you during your
flight before you arrive at border control.

2	Do not bring in any meat or dairy products from outside the European Union. There are restrictions on traditional
medicines, food products such as fish, eggs and honey, and some fruit, vegetables and plants (including bulbs,
seeds, cut flowers and tree bark).
Find out more: https://www.gov.uk/bringing-food-into-great-britain/meat-dairy-fish-animal-products
Find out more: https://www.gov.uk/bringing-food-into-great-britain/fruit-vegetables-nuts-seeds
3

Expect Border Force officers to ask simple questions about your stay in the UK when you arrive at passport control.

4	Never give false or misleading information (including forged or counterfeit documents).
5	Keep any recent bank statements and details of where you are staying in your hand luggage as Border Force
officers may ask to see this information.
6	Keep information about the course you’re studying in your hand luggage. This must be a paper copy (not an
electronic copy on a tablet or phone) and includes your Confirmation of Acceptance for Studies (CAS) number.
7	Have your passport ready. Remove it from any cover and remember to remove your sunglasses and hat.
8	You must declare cash of £10,000 or more (or the equivalent in another currency) if you are entering the UK from
another country.
9	There are also restrictions on the amount of tobacco, alcohol and gifts you can bring to the UK. If you exceed
your duty-free allowance and do not declare them, all of your items could be taken away from you.
10	Never bring in counterfeit goods, illegal drugs, offensive weapons or indecent or obscene material. Some items
are restricted and will require a license or permit.
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What to pack in your hand luggage checklist

3

>Plane ticket (and/or tickets for your onwards journey such as ferry/train/bus)
>Completed landing card (this will be supplied during your flight)
>Passport
>Teesside University offer letter (this needs to be printed)
>Biometric Identity Document (BID) – this will explain how to collect your BID once in the UK
>Accommodation confirmation email which shows you have paid for your accommodation
>The address where you will stay after arrival
>Any IELTS certificates (or equivalent)
>Vaccination certificates (if required). For example, you may need a TB test for a visa if from a listed
country. Find out more: https://www.gov.uk/tb-test-visa
>A recent bank statement which proves that you have enough money to cover your expenses in the UK
>Original copies of any degree certificates or qualifications
>A face mask – face masks are no longer required in England but you may feel more comfortable having
one when traveling. Some travellers still prefer to use them.
>Antibacterial hand-gel
>Any contact information or access to contact information you may need when you arrive in the UK. It is
a good idea to have a mobile phone and a means of accessing the internet.
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Items we recommend you bring in your luggage
>	Bedding (duvet, pillowcases, blankets). You may also want to bring sheets and duvet cover from home.
You can also purchase a bedding pack from our online shop.
https://onlineshop.tees.ac.uk/product-catalogue/campus-services/accommodation
There are also a range of shops in Middlesbrough Town Centre, such as Primark and Sainsbury’s, where
you can buy bedding from when you arrive
> Objects to remind you of home – so that you can personalise your room with your favourite trinkets,
decorations, photographs, etc. This will also help you with home sickness or culture shock
> A variety of clothes – you will want a variety of clothes for all different kinds of weather.
We highly recommend that you have:
• a warm, waterproof coat
• warm sweaters or jumpers
• warm socks
• sturdy, closed-toe shoes
• an umbrella.
Clothes that you can layer so that you can add or remove insulation as the weather changes, are also a
good idea.
You can buy winter clothing to suit all budgets when you arrive. There are lots of shops in Middlesbrough
town centre, a short walk from campus
> Stationery – this will change depending on the course you will be studying, but at a minimum, we suggest
you bring a notepad and a pen
>	Entertainment – you should pack anything you need to entertain yourself, to comfort you and beyond. It
could be a favourite book, game or download a favourite film or tv show. If you play sports, you might want
to bring your equipment with you or your gym kit for example
> Bring an extension lead – you know to bring an adaptor so you can charge your phone, tablet, laptop,
camera, and other electricals. But if you also bring an extension lead you can charge more than one at the
same time and only use a single power socket. When you arrive you will be able to buy multiple adaptor
types and extension leads for UK sockets and plugs
> Devices, such as iPads or laptops, for studying off-campus. You should, where possible, arrive in the UK
with a suitable device to undertake your course; for example, a laptop or tablet. See the Before you depart
section for details.

17

^

Pre-departure GUIDE

Travelling to the UK

Weather in the UK
UK weather is rarely extreme but can often be unpredictable. You might experience sunshine, blustering
winds and drizzling rain, all in one afternoon.
The UK has four seasons, with summer being the warmest and winter being the coolest, but it is not uncommon to
experience elements of all four seasons within a week or two.
Spring is from late March to May and typically includes some sunny days with mild temperatures up to 17/18°C and
some cold and wet days with temperatures around 6°C to 10°C.
Summer is from June to August, with July and August usually being the warmest months in the UK. Most days
during this period are mild and can be hot. The temperature typically varies from around 15°C to 30°C, occasionally
reaching closer to 35°C. The UV rays are still strong, so it is important to remember to use sun and UV protection if
exposed to the sun.
There are also some wet summers with more rain and lower temperatures. Daylight in summer is much longer than at
other times of the year.
Autumn is from September to November and is typically a mild season when the leaves fall from the trees. It may
include some warm days, especially at the start of September. Temperatures tend to range from 7°C to 19°C.
Winter is from December to early March. You should expect the coolest temperatures and the shortest hours of
daylight at this time of year. Days tend to be crisp, cool and bright, with temperatures usually in the range of 0°C to
6°C. During the night and on very chilly mornings, this can drop below 0°C. The UK does get snow and ice, although
snowfall tends to be just a few inches.
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Clothing you will need
The key to packing clothes when travelling to the UK is to prepare for anything. It will be winter and the weather can
be very cold so you should arrive with clothing suitable for winter weather.
If you can, pack a warm waterproof coat, sturdy closed toe shoes or boots, warm jumpers or sweaters, warm socks
and a warm or knitted hat, scarf and gloves.
If you are not able to bring these items with you from home, don’t worry, you can buy winter clothing to suit all
budgets when you arrive. There are lots of shops in Middlesbrough town centre, a short walk from campus.
If you are arriving from a warmer climate, you may feel sensitive to cold weather. It is important that you feel
comfortable so that you can enjoy your time in the UK. We have some advice on staying warm in the colder months in
the Settling In section of this guide.
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Online enrolment

Online registration will open on the 5 December 2022. You must enrol on your course, online, as soon as possible
from the 5 December 2022 providing you have been issued with a CAS. You do not need to be in the UK or to have
already received your visa to complete online registration.
You must log in to the applicant portal at https://e-vision.tees.ac.uk to complete your enrolment.
Check your student emails and the applicant portal for details.
Following completion of online registration, there are a number of further enrolment steps that you will need to
complete on arrival in the UK before you will be enrolled as a current student.
It will not be possible to start your course remotely or online. As such, you must make travel arrangements to
arrive on campus in time for your course start date as stated on your offer letter.
>	You will make the best possible start to your course and have all the help you need to settle in when you take part
in our orientation and enrolment programme
>	As well as being an important part of the induction process, our orientation weekend is a great opportunity to meet
other students, make friends and see the local area
Find out more: tees.ac.uk/international/orientation

21

^

Pre-departure GUIDE

Arriving at Teesside University

Collecting your BRP card
> You will need to collect your BRP card from the Crown Post Office that you named on your visa application. The
nearest Crown Post Office to the Teesside University campus in Middlesbrough is located in the Cleveland Centre.
You should collect your BRP card as soon as possible after arriving in the UK
> Your BRP will be held by the Post Office for 60 days. You should collect your BRP as soon as possible.
> Please take your Passport and UKVI decision letter/email to the Post Office when you collect your BRP
> Once you have collected your BRP card you will need to book and attend an International Document Checking
appointment with the University. You should do this as soon as possible to complete your enrolment
> You must be over 18 to collect a BRP. If you are under 18 and require assistance in collecting your BRP, please
email: international@tees.ac.uk
> If your BRP is not at the Post Office, please email: international@tees.ac.uk.

Collecting your TUSC card
All elements of your enrolment must be completed before you can be issued with your TUSC card.
> After you have completed International Document Check, you will be issued with a Teesside University Smart Card
(TUSC). Your TUSC card is:
• Your Library card
• Used for ID when you attend examinations
• Your ID card
• Used to print out documents using the MyPrint system
• Used for access to buildings and car parks
• Upload money to use at TU catering outlets
> A TUSC lasts for the duration of your course. Your TUSC should be kept with you at all times as it is required when
using facilities in the Library. Items cannot be borrowed without it
> Do not loan/give your TUSC to anyone else – you are responsible for all items issued to your TUSC
> Replacement TUSCs can be purchased from the Online Shop and collected from either the Library at
Middlesbrough Campus or Darlington Campus at a standard charge of £5. Your old TUSC will no longer be valid
> If your card is merely damaged, then please visit the Library at Middlesbrough or Darlington Campus and present
the old card. There is no charge for replacing damaged cards.

Coronavirus guidance at Teesside University
The government has announced the end of COVID-19 restrictions in England, and we have now received official
guidance on what that means for our University. COVID-19 will now be treated the same as other infectious diseases,
such as influenza.
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Practice good hygiene
Remember to wash your hands regularly with soap and water for a minimum of 20 seconds. Coughs and sneezes
should be covered with a tissue and disposed of immediately (into your elbow if no tissue) followed by the washing of
hands.

Face coverings and vaccinations
You can now choose whether or not to wear a face-covering on campus. We expect all students and colleagues to
respect the personal choices of other individuals who may prefer to continue to wear a face-covering.
We encourage you to get vaccinated if you have not already done so as it is the best way to protect yourself, your
friends and family, and our University community.
If you are arriving with dependents, they may also be eligible for the Covid-19 vaccine depending on their age. See
Arriving at Teesside University for more information.
Visit the NHS website for information on the Covid-19 vaccine. www.nhs.uk/conditions/coronavirus-covid-19/
coronavirus-vaccination/coronavirus-vaccine/
If you are not registered with a GP (General Practitioner doctor), you can still request to book your Covid-19
vaccination appointments as an unregistered patient through a local GP practice.
See Important Student Health Information in the Settling In section for more health information.

Testing
There is no requirement to take regular lateral flow tests before coming onto campus.
Lateral flow test kits are no longer supplied to universities, so we are unable to provide these to students and
colleagues. Test kits are still available to buy at pharmacies.

What to do if you test positive
From Thursday 24 February 2022, you are no longer legally required to self-isolate if you receive a positive test result.
Instead, you are advised to stay at home and avoid contact with other people for five days.
Students who test positive for COVID-19 and are unable to attend on-campus teaching sessions, should inform
studentwellbeing@tees.ac.uk.

Reporting Coronavirus symptoms
We continue to monitor Covid-19 across our University and staff and students are encouraged to report any Covid-19
cases so that we can support you both during your illness and in your recovery.
Students should report any Covid-19 cases, or direct any questions, to studentwellbeing@tees.ac.uk.
Find out more about coronavirus guidance on campus here tees.ac.uk/sections/about/university/coronavirus.cfm

IMPORTANT
CHRISTMAS VACATION
Please be aware that the University will be closed from 16 December 2022 to
3 January 2023 for Christmas vacation.
Essential services will still be running, such as Campus Security.
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Getting around campus
Teesside University has a compact campus that is easily accessible, and you can cross from one side of campus to
the other in any direction in approximately ten minutes.
Our friendly Campus Security are available 24/7 should you need any assistance. Security can be contacted using
SafeZone – a free app for staff and students that connects you to the University security team.
Explore using the links below. Clicking will take you to the relevant video.
Campus tour video
Explore our campus with high-quality 360 images
Interactive campus map
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Safety on campus
Safety & Security team is responsible for ensuring a safe environment for staff, students, and visitors.
Campus Security is based in the Library and is available 24 hours a day, seven days a week, 365 days a year. The
team works alongside Cleveland Police Community Support Officers to provide safety and security advice to staff and
students and to conduct regular high-visibility patrols on campus.
All Security Officers are first aid trained. The Safety & Security team can be contacted using SafeZone – a free app for
staff and students that connects you to the University security team.
We highly recommend that you download our free SafeZone app. SafeZone allows you to call Campus Security for
help and alerts all security staff to your situation and location so that they can coordinate to help you quickly and
effectively.
Find out more about our Safe Zone app in this video.
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Essential items
You may find that you want to buy some essential items when you first arrive. You can access a wide range of
homewares, toiletries, clothing, groceries at low costs from the local shops in Middlesbrough town centre, just a short
walk from campus.

Essentials

Shops

Low cost

Medium cost

High cost

Homeware
Bedding, duvets, pillows, duvet
covers, rugs, bathroom accessories,
towels

Primark | Sainsbury’s
Wilko

Argos
TK Maxx

M&S

Kitchenware
Pots, pans, tableware, crockery,
cutlery, storage containers, utensils

£1 budget stores
(around town centre)
Boyes | Wilko

Sainsbury’s | Argos
TK Maxx

M&S

Cleaning products
Dish soap, laundry detergent, kitchen
cleaning products, bathroom cleaning
products etc.

£1 budget stores
Savers | Boyes | Wilko

Sainsbury’s

M&S

Toiletries
Deodorant, soap, shower gel,
toothbrush, toothpaste, sanitary
products, shaving, shampoo and
conditioner, etc.

£1 budget stores
Savers |Superdrug
Boyes |Wilko

Sainsbury’s
Boots

M&S
Bodyshop

Primark

Sainsbury’s
TK Maxx

M&S
River Island
Next

Iceland (frozen foods)
Heron (frozen foods)
Independent World
food stores – various
Linthorpe Road
Aldi – Newport Road
and Marton Road

Sainsbury’s
Tesco Metro
Lidl – Newport Road

M&S

Kashmir International,
115 – 123 Abingdon
Road, Middlesbrough

Sainsbury’s
Tesco Metro

Budgens

Clothing
Top to toe clothing including,
underwear, nightwear, outerwear
(coats and jackets), shoes, children
and babies clothes
Groceries
Vegetarian, vegan and dietary
requirement food such as gluten free,
is very easy to find.

Halal
Halal food is very easy to find.
There are various international food
stores that sell halal food. Look for the
halal symbol displayed in the window

You can view a list of things you may need at Student Room website
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Student support and advice
We are here to help you every step of the way. We understand that international study in a new country, away from
family, friends and familiar culture can bring challenges.

Student Life building
The Student Life building is a state-of-the-art student facility where you can find a full range of individual support
services and advice. If you have a question or an issue, the Student Life building is where you should go first to raise
your query.
Watch this short video about Student Life building.

Student portal
You can access a wide range of support by using the student portal. For information about life on campus, support
and advice, careers and employment and more, please visit the student portal, a space dedicated to all aspects of
student life.
Here are just some of the things you can access using the student portal
>	Accommodation
>	Careers and employment
>	Clubs and societies
>	Counselling
>	Disability
>	Faith and reflection
>	Health, wellbeing and lifestyle
>	IT
>	Learning support
>	Library
>	Mental health support
>	Timetabling

S TUDEN T LIFE
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Health & Wellbeing
Student Wellbeing is here to help you to stay healthy and well while at university. We support healthy lifestyles through
a range of services and activities on and off campus.
We work very closely with partners within and outside of the University to ensure your health and wellbeing needs are
met while you are here, and to empower you to take control of your own health and wellbeing to be the best that you
can be.
For information and advice on Coronavirus please visit University advice and guidance.

Mental health support
Our mental health affects how we think and feel and how we cope with everyday life. We hope the University
experience is an exciting and enjoyable one however if students do encounter difficulties with their mental health or
stress during their studies support is available.
All Teesside University students have access to a range of resources to help support and maintain good mental
health, whether you have a diagnosis or not. You can discuss the type of support you might benefit from with one
of our specialist advisers. If you have a long-term mental health condition, this might include support from Disability
Services in the form of an individual Student Support Plan which identifies reasonable adjustments to help support
you in your studies.
For more information visit mental health support
Health and wellbeing services offer both in-person and online support.
For general enquires about our services, please contact studentlife@tees.ac.uk.
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Important Student Health Information
General practitioners (GPs) are doctors that treat all common medical conditions and refer patients to hospitals and
other medical services for urgent and specialist treatment when applicable.
It is very important that you sign up with a local GP practice and dentist shortly after you have moved into the area. If
you have not already signed up with a local doctor, you should find one that is close to you so you can get registered.
Once you are registered, you will be able to access your GP by calling and requesting an appointment. It is not
usual practice to visit the GP practice without an appointment, you should always call in advance to request an
appointment.
To find a GP practice visit NHS Find a GP
Please do not attend a GP practice if you have symptoms of Covid-19. Please follow NHS guidance if you are showing
symptoms. For further information visit nhs.uk/conditions/coronavirus-covid-19/
For further information regarding University guidance for Covid19 visit tees.ac.uk/sections/about/university/
coronavirus.cfm
If you have any concerns, please contact studentlife@tees.ac.uk
For medical advice telephone the NHS non-emergency line on 111.
When to use 111
In a medical emergency, telephone 999.
When to call 999
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Disability Services
Teesside University is committed to removing barriers to learning for all our students. We’re proud to provide an
inclusive and empowering learning environment that enables success for all.
We provide advice to students and applicants as well as help to arrange tailored support for students with longterm health conditions; sensory impairments; physical and mobility impairments; mental health conditions; autism
spectrum conditions; and specific learning difficulties.
We have a team of advisers who can assist you with:
> The process of notifying us of a disability in order to access support at Teesside University. This includes obtaining
and submitting appropriate written evidence of your condition(s)
> Setting up support (referred to as reasonable adjustments) for your course through an individual Student Support
Plan (SSP) which contains information about the impact of your condition and details about the support and
adjustments you will require during your studies.
> Arranging any one-to-one support you may need, for example note-taking support and mobility assistance (please
note that personal care support such as feeding/washing/toileting is not arranged or provided by the University
and needs to be set up with your local Adult Social Services department in advance of starting your course)
> Applying for Disabled Students Allowances (DSAs) and supporting you to arrange a Study Needs Assessment for
any specialist one-to-one support (such as Sign Language Interpreting, Specialist Mentoring or Study Skills Tuition)
or specialist equipment and software you may need
For further information please visit Accessing Disability Support at Teesside University

Faith & Reflection
Teesside University is home to students from many different cultures and to people of all faiths and none. We value
the diversity of our students and recognise that being able to practise your faith is an important part of the student
experience.
If you would like to learn more visit Faith & Reflection
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Banks and money
You will need to open a bank account as soon as possible, ideally with one of the banks nearby. There are many
banks in Middlesbrough Town centre, you can use Google to find them. You can also go to the Student Life building if
you need help with finding a bank.
You will need to take your passport and the letter of acceptance from the University, and proof of your addresses at
home and in the UK, and a reference and statements from your home bank when you go to open your account.
Standard banking hours in the UK are Monday to Friday from 9.00-9.30 a.m. until 3.30 or 4.00 p.m. (some banks may
remain open until 5.30 p.m.). Many bank branches stay open late once per week (until 5.30 or 6.00 p.m.), as well as
being open on Saturdays (9.00-9.30 a.m. until 12.30 or 3.30pm).
When you receive your cash card for your account you can use a cash machine at any time of the day, on any day of
the week.

Letter requests
From time to time during your studies with us you may require a letter for several different reasons, for example
to prove your enrolment status or to open a UK bank account. Letters are available for you to download as a PDF
document from E-vision and are available free of charge.
Find out more: tees.ac.uk/depts/legal/ukvi.cfm

Students Content Insurance
Student contents insurance usually covers the belongings within your student accommodation against the risks of fire,
theft and flood. Such items could include clothes, furniture, jewellery and electrical items.
If you are staying in University-managed accommodation, free insurance for student contents is included in your rent.
If you are staying in private accommodation, you can look for the right Student Content Insurance for your
circumstances using comparison websites.
Comparethemarket.com comparethemarket.com/home-insurance/students/
Moneysupermarket.com moneysupermarket.com/home-insurance/students/
Confused.com confused.com/home-insurance/student

Time zone
The whole of the UK operates under one time zone. This will be either Greenwich Mean Time (GMT) or British Summer
Time (BST) depending upon the time of year.
In the UK the clocks go back one hour on Sunday 30 October 2022 at 2.00am. When the clocks go back, the UK is on
Greenwich Mean Time (GMT).
The clocks go forward one hour at 1.00am on Sunday 26 March 2023. There’s more daylight in the evenings and less
in the mornings (sometimes called Daylight Saving Time). The period when the clocks are one hour ahead is called
British Summer Time (BST).
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Teesside University Students’ Union (TUSU)
Teesside University Students’ Union (TUSU) is central to University life. It is a place where you can meet new friends
and get access to essential services and support.
The Students’ Union is led by students for students, and all the money it makes goes straight back into providing the
best student facilities and services.
The Students’ Union has a range of spaces for students to socialise, relax, learn and study in on the first and second
floor of the building. Teesside University Students’ Union has over 100 active sports clubs and societies, a good place
to make new friends and get more from your student experience.
For information on TUSU visit tees-su.org.uk

Your Students’ Union Student Officers
The Student Officers were chosen by their fellow students to take over the Student Officer roles in March following
our annual elections and took office in July 2022. This year, the student officers are all international students. One of
their main objectives is to work closely with staff and student reps from TUSU as well as staff at all levels within the
University to keep improving all aspects of your student experience.
For more information on student officers visit tees-su.org.uk/officers

EBY ELDHO

NIGIL NARAYANAN THATHRON

FEMI ABOLADE

PRESIDENT EDUCATION

PRESIDENT ACTIVITIES

PRESIDENT WELFARE
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English Language Café
Improve your English in a social environment.
The English Language Café is a great opportunity for both home and international students to meet up, learn about
different cultures and improve language and communication skills.
The Language Café, run by the English language support team, takes place twice a week on Wednesday and Friday
at 3.30pm - 5.30pm in the LoveIt Lounge (1st floor of the Students’ Union) and all students are welcome. The café
will be running through the summer break.
Contact Irfan Sadiq, English Language Café Co-ordinator
Email: i.sadiq@tees.ac.uk
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Life, laws and practices in the UK
British culture and social norms
Punctuality
> We understand that expectations of timekeeping vary between cultures, but British people are very strict when it
comes to punctuality.
> People in the UK make a great effort to arrive on time and not only is it considered rude to be late but in some
cases, arriving late may result in being refused admission to a lecture or event or an appointment being cancelled
or rescheduled.
> Furthermore, your Student Visa is conditional upon maintaining an acceptable level of University attendance and
repeated lateness or failure to attend lectures and other compulsory University events could jeopardise your ability
to remain in the UK.
Waiting in line or queues
> In some countries jumping the queue may be acceptable, but in UK it is considered very impolite or rude. Standing
patiently in the queue is a normal part of British culture.
Politeness
> Please, thank you, and sorry are normal parts of everyday conversations and interactions. Politeness is well
received and using a simple please and thank you when interacting with people will be appreciated and usually
reciprocated.
Personal space
> In the UK, it’s acceptable to keep one arm’s length between yourself and those you are speaking with. Any closer
could feel uncomfortable for those native to the UK.
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Culture Shock
Culture shock is often described as feeling disoriented, confused, or anxious in an unfamiliar place that has customs
different from your own.
It is very common for international students to experience this at first; arriving on campus and adapting to a new
environment can be challenging.
There is lots of support and advice available, the University is here to support you and ensure you have the best
possible start to your new life as a student.
You can access a wide range of support on the student portal visit tees.ac.uk/sections/stud/support.cfm

Here are top 5 tips to help with culture shock
1 Familiar things – bring familiar things from home for your room, like trinkets, photographs and even your favourite
bed linen.
2 Food – there are lots of international supermarkets and stores close to campus. Go explore and find a supplier of
familiar food. If unsure, you can ask your student officers at the Students’ Union.
3 Exercise – Not only is this a way to keep fit and help with overall wellbeing, it can also be a way to meet new
people and make friend. Tees Sport and TUSO offer a wide range of activities you may enjoy. If sport isn’t your
thing, going for a walk can lift your mood.
4 Make friends – there will be lots of other students, whether from your own culture or not, who will understand how
you are feeling. Chat to local students too so you can learn about each other’s cultures. Talking about your own
culture may be comforting.
5 Take advantage of help and support that is offered. The University offers a wide range of support including
orientation programmes. It is really important that you attend orientation as you will meet students in the same
situation, but you’ll also learn about your new hometown.
Remember, it is very common for international students to experience this at first but it can also be a positive learning
experience.
Teesside University Students’ Union (TUSU) hosts a wide range of societies and clubs that can help you adapt and
even help you feel more at home.
For more information and advice about culture shock visit UK Council for International Student Affairs website:
ukcisa.org.uk/information--advice/preparation-and-arrival/facing-culture-shock
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Staying warm in colder months
If you are arriving from a warmer climate, you may feel sensitive to cold weather. It is important that you feel
comfortable so that you can enjoy your time in the UK. We have listed essential clothing that you will need to be
prepared and comfortable in colder months. See Travelling to the UK, Clothing you will need, section of this guide.
There are increasing energy costs across Europe, so we recommend that your accommodation has energy bills
included in the rent.
If your private accommodation doesn’t have adequate heating or you’re trying to save money from electricity bills,
there are some practical ways to stay warm.
> Layer your clothing – heat will be trapped in between the layers so you will feel warmer for longer.
> Get a blanket – consider using a blanket in addition to your duvet. Having a duvet is fine, but on those really cold
nights an extra blanket on top or under the duvet works really well.
> Stay active – keep as active as possible to boost your circulation. Move around at least once an hour and avoid
sitting for long periods. Clean your room or walk around the block. Even light exercise will help warm you.
> Understand how your heating system works – if you’re going to put the heating on, make sure you understand
how it works. Some heating systems can run on an automatic timing system which can be very efficient and save
money.
Private rented accommodation, ask your letting agent or landlord to show you the user manual or explain how the
heating system works.
Close doors and windows so you don’t let the heat escape. This will help retain the heat and save energy bills.
> Drafts – If your accommodation has older single-pane windows or an unsealed door, warm air is probably
escaping and letting cold air in. Check for drafts by looking for light coming in around doors, windows, or outlets.
On a windy or particularly cold day, those poorly sealed areas let in cold air you can feel.
You can talk to your letting agent or landlord about fixing the draft issues, especially if there are broken or poor
seals around doors and windows. There are other ways to help drafts.
Use draft excluders to block drafts; you can buy them at low cost. There are plenty of ways to make a DIY draft
excluder, including rolling up a towel and using the rolled towel to block the draft.
> Curtains (drapes) can be a very effective way to stop heat escaping through windows. Make sure that they fit your
window correctly so that they fully cover the windows. Draw your curtains early in the evening or as soon as you
get home and thorough the night to retain heat.
If your private accommodation doesn’t have curtains, ask your landlord or letting agent if they can be provided to
retain heat.
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If you do not have energy bills included in your accommodation, you can use comparison websites to find the best
deal on energy providers. It may be an idea to discuss with your household and decide on a provider together.
Here are some reputable provider comparison websites:
Moneysupermarket.com moneysupermarket.com/gas-and-electricity/
Comparethemarket.com comparethemarket.com/energy/
Gocompare.com gocompare.com/gas-and-electricity/
Uswitch.com uswitch.com/gas-electricity/
Energy.which.com energy.which.co.uk/
If you still find that you feel cold or have any issues with your accommodation and heating, please access the support
that is available to you. See the Student Support and Advice section for details.
For general information, advice, health and well-being contact Student Life
T: +44 (0)1642 342277
E: studentlife@tees.ac.uk
For support with issues with your accommodation, contact Teesside University Students’ Union (TUSU)
SU Student Support (SUSS) tees-su.org.uk/suss
T: +44 (0)1642 1642 342247
E: suss@tees-su.org.uk

Tap water in the UK
The tap water in the UK is classed as one of the safest and purest water supplies in the world. It is required by UK law
to be fit for human consumption and UK water companies must test mains water for a reassuringly long list of microorganisms and chemicals.
We recommend using the cold-water tap (usually marked blue or with a ‘c’) for drinking water and the hot tap (usually
marked red or with ‘h’ for washing and cleaning. It is safe to boil the tap water in a kettle to make hot drinks.
Be careful – some hot water taps can be very hot, and you may need to add cold water.
You may still wish to drink bottled water. Due to the environmental impact of bottled water, it is common practice to
recycle your water bottles in your designated recycling bin.
Find out more about the water quality on the UK on the UK Council for International Student Affairs website:
ukcisa.org.uk/Information--Advice/Studying--living-in-the-UK/Water-in-the-UK
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Garbage collection and recycling
Garbage

Garbage/rubbish/refuse collections happen either weekly or fortnightly and are organised by your local authority,
usually Middlesbrough Council if you live close to the University campus.
Most local authorities provide wheelie bins which make it easier for garbage trucks to collect trash on the roadside. If
you live in an apartment building, you’ll likely have communal garbage dumpsters near the entrance or at the back of
the building.

Recycling
Recycling is a common practice in households in the UK and strongly encouraged. The materials you can recycle are:
> paper, (newspapers, stationery paper, not toilet paper)
> card
> plastic bottles
> plastic pots
> tubs and trays
> glass and metal packaging
> cartons and food waste.
You will be provided with recycling receptacles to collect your recyclable items for collection and a special food waste
bin if food waste is collected in your area.
If you are in University-managed accommodation, you can ask your Halls warden about recycling. If staying
private accommodation, your letting agent or landlord should show you the appropriate wheelie bin and recycling
receptacles.
It may take some time to get used to, but it is an enjoyable practice and very interesting to see how much waste can
be recycled. Your local authority will be happy to assist with any questions you may have.
You can see your local authority refuse and recycling collection timetable on the local authority’s website.
For more information visit middlesbrough.gov.uk/recycling-and-rubbish
To find out who your local authority is visit gov.uk/find-local-council

Council Tax
> In the UK most people over the age of 18 have to pay a charge for local community services, such as the police,
fire brigade, rubbish collection and leisure services, and this is called Council Tax
> If you live in University-managed accommodation or share a home with other full-time students, then you should
not have to pay this tax. If you live anywhere else, you may have to pay it. The exact amount will depend upon
where you are living. You can contact your local authority for information
> Council Tax Letter is available in e-vision (applicant portal) – this letter confirms that you are an enrolled student
with Teesside University and which course you are enrolled on. This can be used to provide proof of your student
status to your local council to apply for a council tax exemption.
To find out who your local authority is visit gov.uk/find-local-council
To find out more about council tax visit Citizens Advice website
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Driving in the UK
The UK driving rules may feel daunting. However, if you can drive in the UK, driving in another country can be a
hugely rewarding experience and enable you to explore your new home more widely.
Remember, the rules and laws are in place to ensure safety on the roads. UK roads are one of the safest in Europe so
ensure that you are familiar with the highway code and understand the rules before you drive.
Learn more about driving rules visit The Highway Code UK

Driving in Great Britain on a non-GB licence
You can drive in Great Britain for 12 months if you’ve got a non-European Union (EU) driving licence or international
driving permit.
If your driving licence is from a ‘designated country or territory’ you can then apply to exchange it for a GB licence up
to 5 years after becoming a GB resident.
If you do not have a driving licence yet, or your licence is from a ‘non-designated country or territory’, you’ll first need
to apply for a provisional GB licence.
You can then take a driving test and apply for a full licence once you’ve been in Great Britain for at least 6 months.
It is likely that you will need to have driving lessons before taking your driving test and obtain a British Driving Licence.
Find out more: www.gov.uk/driving-nongb-licence/y/a-foreign-student-studying-in-great-britain/non-european-union
Driving rules and speed limits can vary in the UK from other countries.
Driving rules in the UK are generally very strict, if you do not follow the UK Highway Code you could receive a
fine, points on your licence and in some cases be banned from driving. For very serious offences, a more serious
punishment can be applicable.

Road Speed Limits in the UK
Speed limits vary depending on the road you are driving on and are posted regularly.
Speed limit signs are circular. The speed is measure in MPH (miles per hour) limit is the number in the sign, with a red
circle around it. Obeying these signs is a legal requirement. Sometimes you will see a sign that is a white circle with
a black diagonal through it. This means that any previously posted speed limits have ended, and you can resume the
national speed limit – 60MPH on normal roads, and 70MPH on dual carriageways or motorways.
In normal streets and built-up areas it is 30 MPH. Some quieter residential streets can be 20 MPH. Always check the
road signs for the correct speed as they can vary on different kinds of roads.
To familiarise yourself with road signs visit gov.uk/guidance/the-highway-code/traffic-signs
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Parking your car in the UK
The basics of parking
> The easiest and safest place to park is in a marked parking bay, (marked with white lines) or use off-street parking
areas, either in a car park or at the roadside. These are marked by a large white ‘P’ on a blue background.
> Some parking is free, while others will need to be paid for. Some parking bays will also have limitations on how
long you can stay and what type of vehicle can park there.
> Make sure you read the signs carefully, park within the bay markings and buy a ticket to cover the length of your
stay. If you stay for longer than permitted or park in a prohibited place, such as a designated disabled driver bay,
you could receive a parking fine, called a Penalty Charge Notice (PCN).

What should I do if I receive a speeding fine, parking ticket or Notice of Intended Prosecution?
> For parking, speeding, or another driving offences, including minor offences, you must take prompt action to pay a
fine or follow the instructions outlined in the Notice of Intended Prosecution.
> If you receive a Penalty Charge Notice, you must pay the fine. If the PCN remains unpaid for 21 days, it will be
passed to an enforcement agent (previously known as a bailiff) to recover what you owe.
> Driving offences are taken seriously in the UK and will be followed up by enforcement agents if ignored or if
appropriate action is not taken.

Car Insurance
You must have at least 3rd party insurance to drive in the UK. Even if the vehicle itself is insured, if you’re not correctly
insured to drive it you could get penalised.
You can use comparison websites to learn about car insurance types and to find the best car insurance deal for your
circumstances.
Here are some weblinks to comparison websites:
Moneysupermarket.com moneysupermarket.com/car-insurance/
Comparethemarket.com comparethemarket.com/car-insurance/
Gocompare.com gocompare.com/car-insurance/
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Basic Rules of the Road in the UK
As with every country, there are some basic rules for driving that you must observe.
These are:
> Drive on the left-hand side of the road
> Observe all posted speed limits and road signs
> Don’t drive if you are over the legal blood alcohol limit
> You must stop at all STOP signs and red traffic lights
> Everyone in the vehicle must wear a seat belt
> Do not use a mobile device whilst driving, or any device that can send or receive data
> Obey all directions given by police officers
> Give way to all emergency vehicles which have their sirens and/or lights flashing
> You must not smoke if you have a child in the car with you
> It’s illegal to drive a vehicle on a road or in a public place without at least 3rd party insurance
> Use appropriate designated parking areas or bays to leave your car
The North East Migration partnership have created a helpful leaflet on laws and life in the UK which includes a section
on Driving in the UK nemp.org.uk/laws-and-life-in-the-uk-leaflets/
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Stay safe online, fraud and scams
In recent years, there has been a big increase in cybercrime. But there are things you can do to stay safe, and there
is support and advice available if you fall victim to scams. Please read the information below to find out more about
common issues and what you can do about them.

Social media conduct
Social media makes it easy for us to communicate with our friends and family, as well as share our experiences,
opinions, and beliefs. Although there are lots of benefits to using social media, unfortunately it can also leave you
open to abuse. You could find that your conversations and comments can be closely targeted or widely broadcast,
even to the point of going viral.
Remember that what you post publicly online can stay with you for a long time – and it can affect both your
professional and personal life. If you find you have become a victim of online abuse, or would just like some further
information, visit the Get Safe Online website.
getsafeonline.org/personal/articles/online-abuse/

Bank text message scams
> Customers with some of the UK’s major banks have been warned about text message scams. The texts typically
pretend to be security messages from a bank requesting confirmation of a payment made from a device not used
before. They ask the customer to tap a link to confirm payment to a named person.
> The links request your bank log-in details – by giving yours away, you are at risk of serious fraud. If you receive
a text like this and you’re unsure if it’s genuine, make sure you contact your bank. It’s also worth forwarding any
scam texts to 7726 – a free reporting service run by UK’s communications regulator, Ofcom. You can also report
scams to Action Fraud online.

43

^

Pre-departure GUIDE

Settling in

Parcel delivery scams
> Parcel delivery scams are becoming more frequent, so be vigilant. Fraudsters are sending texts and emails
claiming to be from Royal Mail and asking the recipient to pay a shipping fee. The link goes to a fake Royal Mail
website where you’re asked to divulge your bank or card details.
> Other fraudulent messages claim a parcel delivery has been attempted but no one was home. The messages state
that the item will be returned to sender unless you visit a fake website and provide data to rearrange delivery. As
with the bank scams, you can forward suspicious texts to 7726 or report scams to Action Fraud online.

Home Office fraud
There has recently been a rise in many types of scams, online and by telephoning, specifically targeting international
students.
These criminals have been telephoning students, claiming to be from a genuine organisation, like the UKVI (UK Home
Office), or an education agent.
They demand money from you for a fine or a non-existent immigration problem and claim that if you do not pay them
quickly, there will be serious consequences, for example, they say you will be deported, or your Student Visa will be
revoked.
How to respond
> Do not give the caller any personal information or confirm any information they have about you is correct.
> Do not hand over any of your money or give access to your financial details, like bank account or credit or cash
card information.
> Hang up, end the call. The home office does not issue financial penalties.
> Report the incident to the University’s Safety & Security team as soon as possible.
The Safety & Security team are based in the University Library and are on hand 24 hours a day, 7 days a week, 365
days a year.
Or you can call T: +44 (0)1642 342086
Find out more about scams and how to protect yourself on the UK Government website using this link:
gov.uk/government/publications/frauds-tricks-and-scams/fraud-tricks-and-scams
UK Council for International Student affairs have a dedicated webpage about this scam.
Find out more: ukcisa.org.uk/Information--Advice/Studying--living-in-the-UK/Frauds-and-scams
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Students with dependents (children)
Parenting in the UK and the law
All parents want their children to be safe, happy and healthy; however, there may be challenges in a new country with
different laws, rules and expectations. What may be normal to you in your home country could be problematic in the
UK, so we have provided some essential information with links to further resources for more detailed information.

Safeguarding children
Safeguarding is the action that is taken to promote the welfare of children and protect them from harm. Safeguarding
means protecting children from abuse and maltreatment, preventing harm to children’s health or development.
Ensuring children grow up with the provision of safe and effective care in all areas of their life, at home, at school, and
in the community.
Local Authorities have a legal duty to protect and promote the welfare of children in their area set out by Safeguarding
principles and will intervene if they have reason to believe a child is at risk.

Disciplining children
In the UK using physical punishment to discipline children, such as smacking, is considered abusive and harmful.
You should not use or threaten to use any form of physical punishment to discipline children.
No form of punishment should ever leave a child with marks or injuries.
Local authorities must investigate any reports it receives about a child being smacked, especially if any implement is
used to smack the child, such as a spoon, belt or shoe.

School
Under UK law, children must be in full-time education between the ages of 5 and 16, and children over 16 and up to
18 must be in some form of education or training. Parents are legally required to ensure their child goes to school.
If your children are aged between 5 and 16, they can attend government primary and secondary schools in the UK, as
long as they are here as your dependants. You will not have to pay for this.
Schools may sometimes refuse places if the schools have no free places.
The North East Migration partnership have created a helpful leaflet on parenting in the UK
nemp.org.uk/parenting-in-the-uk-leaflets/
The North East Migration partnership have created a helpful leaflet on laws and life in the UK
nemp.org.uk/laws-and-life-in-the-uk-leaflets/
Further information on Schools and education in the UK
The North East Migration partnership have created a helpful leaflet on Education in the UK
nemp.org.uk/education-in-the-uk-leaflets/
For schools and education information, including term dates and Special Educational Needs, visit Middlesbrough
Council’s website: middlesbrough.gov.uk/schools-and-education
To view schools in Middlesbrough visit Middlesbrough Council’s website:
middlesbrough.gov.uk/schools-and-education/find-school
For local school admission information, visit Middlesbrough Council’s website:
middlesbrough.gov.uk/schools-and-education/school-admissions/contact-school-admissions
E: schooladmissions@middlesbrough.gov.uk
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Contacts and information

Calendar and semester dates
tees.ac.uk/sections/stud/semesterdates.cfm

Campus catering
tees.ac.uk/sections/stud/catering.cfm

Campus Safety & Security
T: 01642 342086
In cases of an emergency, dial extension 3200 or contact Campus Security via the SafeZone app.

Events
From writing workshops, to social events, to wellbeing and fitness activities
tees.ac.uk/sections/stud/events.cfm

Faith & Reflection
Teesside University is home to students from many different cultures and to people of all faiths and none.
We value the diversity of our students and recognise that being able to practise your faith is an important part
of the student experience.
Find out more tees.ac.uk/sections/stud/faith.cfm

Follow us on social media
Facebook: TeessideUniversityInternational
Instagram: TeessideUniInternational
YouTube: UniversityofTeesside

Student Life and Student Support
For general information email: studentlife@tees.ac.uk
For health and wellbeing information and support, email: studentwellbeing@tees.ac.uk

Student portal
Access a wide range of support and information tees.ac.uk/sections/stud/

Students’ Union
T: +44 1642 342234
E: enquiries@tees-su.org.uk
W: tees-su.org.uk
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