
Calling the SAP Helpline
Student guide

Powered by



healthassuredeap.com
Contact us:

Contents 

  

  

      

  

  

  

    

      

  

 

2

SAP

0800 028 3766

2



healthassuredeap.com
Contact us:

When should I contact Health Assured? 
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How can Health Assured help me? 
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What will happen when I call Health 
Assured? 

or r 
the 

 to up on their 

e e e are our 
e a 

 to 

at r o e ou the t 
a 

to an the that the 
appropriate or un a at the 

t 

What does a Health Assured counselling 
call look like?  
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What does a Health Assured advisory 
call look like?  
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Will you contact my GP? 
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Will Health Assured contact my 
College or University? 
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The Health Assured support line is an independent service o�ered to students. We provide a confidential service and 
the information you discuss with our helpline support workers is not routinely provided to your university or college 
(or provider) unless your health, wellbeing or welfare is judged to be at imminent risk. In these circumstances and 
where the support worker thinks you need additional support they will seek your consent to share your name and 
information about their concerns to provide you with further help. In some circumstances where you are not able 
to provide consent or where you refuse consent, Health Assured may still decide to share relevant information with 
the where it is necessary to protect you or another person’s vital interests. 
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What happens if I want to access 
structured counselling?  

If you decide structured counselling is for you, the counsellor will carry out a clinical assessment. 

Health Assured use biological, psychological and social factors during the assessment—this is called the 
‘biopsychosocial model of health’. It allows the counsellor to explore your concerns with you, and identify 
goals for the counselling. 

Counsellors know that it’s not always easy to answer personal questions. By using the above model, they aim to 
set you at ease, and make the assessment as comfortable as possible. It takes around , and is 
completed via telephone. The assessment is a vital part of the therapeutic process, and must be carried out—
you can complete it at a time that suits you. After the assessment, your counsellor will work out the most 
appropriate treatment for you. 

What will happen in the counselling 
sessions?  

You will work with the same counsellor on a weekly basis, and each session will last for 
. The counselling sessions will provide a safe and confidential space for you 

to talk about how you are feeling, and help to identify a way forward.  

The counsellors use a solution-focused approach—this concentrates on the here and 
now. Talking through your problems is a powerful way to deal with them. This 
approach encourages mindfulness, and helps build change. 

You’ll set targets and goals during the sessions, building your own plan and resources—
in these sessions you are the expert. No-one knows your own mind as well as you do. 
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Health Assured Ltd
The Peninsula, Victoria Place 

Manchester, M4 4FB 

0800 028 3766

Download 'My Healthy Advantage' now
Unique code: MHA184079

To find out more visit:
healthassuredeap.com

User name: wellbeing
Password: learnseatweave


