Dear Student

Needs Assessment – questionnaire regarding suppliers, equipment and training received

A few months ago you had a Needs Assessment at the Assessment Centre on Teesside.  We hope that you found it useful and beneficial as we aim to provide a high quality service that meets the needs of the students using it.  

One way we can try and meet our aim is to ask for feedback on the kind of experience our clients have had, to help us to evaluate our work and improve our services in the future.   As someone who has used our service we would value your opinion.   It would be really helpful if you could spare some time to complete the following questionnaire about the suppliers, equipment and training you received following your Needs Assessment.  By doing this you will give us valuable feedback.  If you’ve completed and returned this questionnaire already, may we say a big ‘Thank you’ and please disregard this second email.

You may wish your answers to remain anonymous so, if you wish, you do not need to include your name or contact details on the questionnaire.  In addition, if you would like us to respond to anything you have mentioned on the questionnaire, you will need to let us have your name and details for this too.

Please return your completed form by e-mail to act@tees.ac.uk or hand it in at the Student & Library Services reception desk on the ground floor of the Student Life Building.
May we thank you in advance for your help, it is very much appreciated.

With best wishes

Gill Bell
Assessment Centre Manager

ASSESSMENT CENTRE ON TEESSIDE 

FEEDBACK QUESTIONNAIRE

	Name (if you wish to give it):
If you would like us to contact you to discuss your feedback please provide current contact details. 

Phone:

E-mail: 


	Date of Birth (if you wish to give it):


1. Are you currently studying?                                                                                                 Yes (  )    No (  )
If Yes, which course and at which University/College?

__________________________________________________________________________________

      

2. Have you got all the equipment and support recommended in your Needs Assessment 
report?                                                                                                                       Yes (   )  No (   )
If not, which ones and why not?

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

3.  If you got equipment (such as a PC or Assistive software) following your assessment, what has been most successful?              

      Comments __________________________________________________________________________________

      __________________________________________________________________________________

     __________________________________________________________________________________           

    What have you found least successful? 

    Comments

__________________________________________________________________________________

     __________________________________________________________________________________
4.  Which company or companies supplied the equipment?

      __________________________________________________________________________________

      __________________________________________________________________________________

5.  Have you experienced any problems with your equipment?                        Yes (   )    No (   )

      If Yes what were they? __________________________________________________________________________________

      

      __________________________________________________________________________________

      _____________________________________________________________________________            

6.  If so have these been resolved?                                                                                          Yes (   )    No (   )

If not, why not? _________________________________________________________________________

7.  If training was provided was it helpful?                                                                              Yes (   )   No (   )   N/A (  )

      Comments __________________________________________________________________________________

      __________________________________________________________________________________

8. Has the training enabled you to use the technology effectively?                      Yes (   )   No (   )   N/A (  )

Please comment on what has not been successful and what has been______________________________________________________________________________

__________________________________________________________________________________

9.  Was the training you received 

One to One ( )

Provided Remotely ( ) 

10. Are there any other comments you would like to make?

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

11. Are there any issues you would like us to respond to from the information you have given? 

If so you will need to give us your name and contact details.     

      

_______________________________________________________________________________

_______________________________________________________________________________

_______________________________________________________________________________

_______________________________________________________________________________

THANK YOU FOR TAKING THE TIME TO COMPLETE THIS QUESTIONNAIRE, WE APPRECIATE IT GREATLY.

