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Student Feedback Questionnaire (2019-2020)
As part of our commitment to meet the needs of yourself and other disabled students we would like to invite you to complete the following short survey.

You can either complete the questionnaire by hand and return it to us by post or by email to act@tees.ac.uk.
Assessor (please indicate)    Gill Bell      Carol Beighton      Michelle Metcalfe      Claire Waterhouse      Jo Wrigley
Please read each statement and tick one box to show how much you agree with the statement.


Disagree
Slightly
Slightly 
Agree 

Prior to the Assessment


disagree
agree



Information given to me before the assessment, both written and spoken,




was clear and helpful
The process and the purpose of the assessment were made clear to me





Directions given were clear and easy to follow





Staff were helpful and welcoming






During the Assessment

The assessor was friendly and listened to me





The room used for the assessment was comfortable, accessible and quiet






Disagree
Slightly
Slightly 
Agree
 





disagree
agree



     The assessor understood my disability and the likely effects on my course





The assessor was experienced in using the equipment and was able to




demonstrate it effectively
The assessment fully explored my needs and considered a range of good





strategies to meet them

If any of the equipment recommended during the assessment was unavailable at the time,
was its purpose and use fully explained?   Yes 
No 
Not applicable 
The Report

The report was an accurate record of the assessment








The equipment recommended is likely to be helpful to me







The human support recommended is likely to be helpful to me








The other strategies and examination arrangements recommended are likely to







be helpful to me
The report agrees with my view of my support needs







Please add any other comments you would like to make.  Your feedback is important to us:

Date:


Please feel free to give your name, particularly if you would like feedback in relation to your comments
..........











P.T.O
Thank you for completing this form.  May we take this opportunity to wish you all the best for your studies.
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